
PH 125:  Qualitative Methods Toolbox  
Winter Term 2019 

 

       

REVISED 12/21/18 Version; Subject to Change Page 1 

 

 
 
 
 
 
 

 
PH 125  

Qualitative Methods Toolbox (Short Course)  
Winter 2019 

 

Syllabus 
 

I.  OVERVIEW OF COURSE  

 
Class Dates: 01/04/19 – 02/01/19 

Class Time: Fridays, 1:00-5:00 pm* 

 

*This class will use a modified “flipped classroom” style, in which didactic content will be primarily 

delivered via videos that students are expected to watch before class, reserving class time for hands-on 

practice and discussion. Most weeks we will end prior to 5:00pm. 

 
Purpose of Course  
This short course will introduce students to the use of qualitative research methods in public health. 
Students will learn basic principles of qualitative research design and data collection, and will gain 
experience with semi-structured interviews; qualitative data coding, analysis and interpretation using 
computer-based software; and qualitative data display. 
 

Course Faculty Email Office Hours 

Course Directors:   

Elizabeth Carpenter-Song, PhD Elizabeth.A.Carpenter-Song@dartmouth.edu Friday after class. 

Meghan Longacre, PhD Meghan.R.Longacre@dartmouth.edu Tues. 11-12pm 

Academic Coordinator:   

Laura Harrington Laura.M.Harrington@dartmouth.edu  

 

Course Details and Prerequisites 

• This is an elective, 5-week short course for the residential MPH program, offered in the Winter 
term.  

• Credits offered:  2 cr. 
• Prerequisites: PH 100 
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Course Overview 
Qualitative health research represents a variety of methodological approaches designed to understand 
the individual, social, cultural, and contextual meanings associated with experiences of health or illness. 
The hallmark of this approach is the collection, analysis, and interpretation of text-based (i.e., non-
numeric) data through techniques such as interviewing and observation. Qualitative research methods 
are regularly used in public health and social sciences as a stand-alone study design, or in tandem with 
quantitative research methods (i.e., mixed methods). This course is designed to guide students on the 
appropriate use of qualitative methods in public health, and to provide exposure to the basic tenets of 
conducting qualitative research. We cover topics including writing a qualitative research question, 
interviewing and other open-ended data collection techniques, coding and analysis of text-based data 
using qualitative software, and interpretation and write-up of qualitative results.  
 

One of the primary aims of the course is to simulate the work of a real qualitative research project. Each 
week students are asked, either in class or as homework, to practice developing components of a 
qualitative project in their own area of interest. Students will receive feedback on these assignments 
and are expected to iterate their work based on this feedback. These assignments build and culminate in 
the final assignment, a qualitative research mini-proposal, which demonstrates the student’s 
competence with basic skills in qualitative research methods.  
 

For some, this may be the first exposure to a new paradigm of research that is very different from 
quantitative approaches, and thus the learning curve in this course may be steep. As such, we hope for 
students to approach the material and course content with openness, patience, an excitement for 
learning something new, and a willingness to take risks.  
 

II. LEARNING OBJECTIVES & CEPH FOUNDATIONAL COMPETENCIES 
  

Course Learning Objectives [linked to CEPH Foundational Competencies] 
 

1. To identify why and when to use qualitative research methods in public health, including public health 
evaluation, and the strengths and weaknesses of this approach. [2,11] 
 

2. To discuss qualitative study design, including research question formulation, data collection 
techniques, sampling, and trustworthiness. [2] 
 

3. To practice developing interview questions and conducting semi-structured interviews. [2,3] 
 

4. To understand the qualitative analytic process, and practice inductive review, coding, memoing, the 
development of thematic statements, and qualitative data display, using qualitative software as 
appropriate. [2,3] 
 

5. To develop a qualitative mini-proposal to address a public health question in your area of interest. 
[2,3] 
 
Applicable CEPH Foundational Knowledge & Competencies  
Foundational Knowledge 
 

3. Explain the role of quantitative and qualitative methods and sciences in describing and assessing a 
population’s health. 
 
 
 
 



PH 125:  Qualitative Methods Toolbox  
Winter Term 2019 

 

       

REVISED 12/21/18 Version; Subject to Change Page 3 

 

Foundational Competencies 
 

2. Select quantitative and qualitative data collection methods appropriate for a given public health 
context.  
 

3. Analyze quantitative and qualitative data using biostatistics, informatics, computer-based 
programming and software, as appropriate.  
 

11. Select methods to evaluate public health programs. 
 
III. WEEK-AT-A-GLANCE 
 

Week 1: We will introduce the course with an overview of qualitative methods. Students will learn 
about qualitative research as both a stand-alone method and as a complement to quantitative research. 
We will focus on what types of research questions are most appropriate for qualitative research and 
when to use qualitative vs. quantitative approaches in public health. Students will practice writing 
qualitative research questions. 
 
Week 2: We will introduce one of the most common qualitative data collection methods, semi-
structured interviewing. We will discuss techniques for conducting a productive qualitative interview. 
Students will practice writing qualitative interview questions and will practice conducting and 
transcribing a qualitative interview.  
 
Week 3: This week we will introduce two additional common qualitative data collection strategies, focus 
groups and observational methods. We will discuss when to select each method based on different 
types of qualitative research questions in public health contexts. In addition, we will discuss the main 
considerations of qualitative sampling and recruitment. 
 
Week 4: In this week we will introduce the topic of how to manage and analyze qualitative data. 
Students will review examples of and practice some of the initial steps of data reduction and qualitative 
analysis, including inductive review, coding, and memoing. Students will learn about qualitative software 
and will practice analytic steps using one qualitative data management software, Atlas.ti.  
 
Week 5: In this final week of the course we will continue discussion of the qualitative data analysis 
process, focusing on later steps in the analytic process, including the development of thematic 
statements, and qualitative data display. Students will be given a small dataset and asked to to analyze 
and display thematic findings.   
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IV.  PARTICIPATION, ATTENDANCE, AND COMMUNICATION EXPECTATIONS 
 

Participation Philosophy 
Each student brings a unique and important perspective and set of experiences to the program. 
Thoughtful questions and reflections enrich the overall learning and discussion. We expect that students 
will learn as much from each other as from the faculty and the course work. As such, active and timely 
participation is critical to student success in the program. 
 
Attendance Policy 
Much of the practice of qualitative research methods will happen in class, and thus attendance is critical 
to your ability to learn and practice the material. In this fast-paced short course, missing one class 
equates to missing 20% of the course content. Because homework and other assignments usually build 
from in-class activities, missing a class places you substantially behind in your ability to successfully 
complete assignments. Some classes also rely heavily on group work, so your absence also places your 
group at a disadvantage.  
 

Your full attendance is expected during each class. Full attendance means coming to class on-time and 
staying through the entire class session.  An absence is defined as missing more than 30 minutes of a 
class session.  
 

If you know that you will not be able to attend part or all of one class session, please talk with the 
teaching team at least 48 hours ahead of class to determine how the coursework will be made up.  
 

A student cannot pass the course with 2 or more absences. 
 

Medical school interviews or job interviews are not a valid excuse for missing a class, as these are 
typically scheduled ahead of time. 
 

The teaching team reserves the right to count distracted in-class behavior (e.g., cell phone use or 
inappropriate laptop use) as an absence. 
 
Communication Expectations 

Communication is the key to success. In all educational settings, timely and open communication is 
critical to creating a collaborative and productive learning environment. In this course, we will rely on 
electronic communication to provide course updates, deadlines, reminders, and other information. 
Students are expected to read all electronic communication regarding the course and from the teaching 
team within 24 hours.   
 
Dartmouth email is the expected, primary method used for course related correspondence. Faculty will 
communicate to students primarily through Canvas-initiated emails. It is expected that students check 
their Canvas/Dartmouth.edu email accounts regularly. Delayed viewing of course-related emails is not a 
valid excuse for late or inaccurate assignments or missed meetings. 
 
Students are expected to respond to emails from teaching team members within 24 hours. It is not the 
teaching team’s responsibility to track down unresponsive students. Non-responsiveness to teaching 
team emails or other correspondence attempts will affect grades and may prompt collaborative 
student/faculty reconsideration of participation in the course. 
 
The teaching team will respond to student emails in a timely manner. Faculty will be unlikely to respond 
to emails sent at the last minute prior to deadlines or class.  
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V.  GRADING POLICY AND EVALUATION 
 
Each student is expected to complete each individual or team assignment at a level commensurate with 
professional norms for high performing individuals and teams. The faculty reserve the right to ask that 
individual or team work be resubmitted to assure all work meets quality standards. 
 
We use the following rubric to determine course grades: 
 

Category % of Final Grade 

Participation 10% 

  

Formative Assessments 30% 

  

Summative Assessments 30% 

  

Qualitative Mini-Proposal (Final Deliverable) 30% 

 

Class Participation (10% of final grade) 

Participation in class is a cornerstone of active and engaged learning. This course is highly participatory 
and requires deep engagement with videos and readings, class discussions and activities, and out-of-
class exercises and homework. It is expected that you come to class prepared, with readings, videos, and 
assignments completed prior to class. This is essential to your success during in-class activities, which 
assume you have completed all pre-class videos and readings. 
 
Participation also involves being a thoughtful participant during in-class discussions and exercises. Your 
opinions, ideas, and questions make this class interesting and valuable. It also involves being a good 
peer and colleague, particularly during group work assignments. 
 
Satisfactory participation includes the following:  

• Thoughtfully contributes to class discussions, small group exercises, and peer reviews 

• Substantiates arguments, demonstrating knowledge of assigned readings 

• Works diligently on in-class assignments and exercises, and in a timely manner 

• Promotes peer learning through helpful comments and feedback 

• Contributes to a positive, respectful environment 

• Acts with professionalism at all times in class 
  
 Unsatisfactory participation includes the following: 

• Offers little or no personal contributions to the class discussion 

• Dominates the class discussion, either in large group discussion or small group work 

• Fails to substantiate contributions with academic content 

• Inadequately prepared for in-class assignments and exercises 

• Disrespectful behavior to teaching team or peers 

• Any cell phone use and/or laptop use, unless specifically instructed to do so 
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Formative Assessments (30% of final grade) 

Each week students will complete formative assignments, designed to offer practice in core qualitative 
research skills. We use individual, dyad, and small group assignments, in-class and assigned as 
homework. Formative assignments are graded on a credit/no credit system, or on a scaled point system 
(e.g., 0-10 scale). Please see “Grading” below for a description of the grading rubric for assignments. 
 

Summative Assessments (30% of final grade) 

Throughout the course students also complete summative assignments, designed to evaluate mastery of 
learned course knowledge and skills. Summative assignments are always individual assignments and are 
graded on a 0-10 pt. scale. Please see “Grading” below for a description of the grading rubric for 
assignments. 
 
Unapproved late submissions for either formative or summative assignments will result in no credit or 
the lowering of your grade. It is the student’s responsibility to contact the faculty, in writing, at least 24 
hours in advance prior to a deadline to discuss an issue and receive an extension, if it is deemed 
appropriate by the teaching team. 
 

Qualitative Research Mini-Proposal (30% of final grade) 

The complete write-up of your qualitative research mini-proposal will constitute your final deliverable 
for the course. This assignment pulls together the course learning objectives and content by asking you 
to articulate and justify a qualitative research plan for a public health topic in your area of interest. 
Below we describe the sections to include in the mini-proposal. Formative and summative assignments 
throughout the course will incrementally build to this final proposal. Thus, you will have developed most 
of the proposal sections and received feedback on them prior to submitting the final proposal. We 
expect the final proposal will incorporate the critical feedback you have received throughout the course. 
Students will be provided with an assessment rubric prior to the assignment due date.  
 
Please see Canvas for details of this assignment.  In sum, the proposal should include the following 
sections: 

• Research Question/Study Aim 

• Brief Background 

• Research Setting, Participants, Sampling and Recruitment Plan 

• Data Collection Methods 

• Analytic Plan, including strategies for enhancing trustworthiness 

• Appendix (e.g., copies of sample interview questions, other supporting materials) 
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Grading Rubric 
 
Formative and Summative Assessments 
Grades for formative and summative assessments will use either of the following rubrics: 
 
Credit/No Credit:  This grading rubric will be used to assess whether the student has completed an 
assignment or not. Credit/No Credit assignments will generally be formative, in-class individual or group 
assignments which allow for practice of the course material.  Credit/No credit assignments are 
considered in the Class Participation grade. 
 
0-10 Pt. Scale:  This grading rubric will be used to assess competence and effort for more substantial 
formative and summative assessments. Numerical scores will represent equivalence to HP/P/LP/NC. The 
following details expectations for achieving each score: 
 

Pts Equivalence Criteria 

9-10 High Pass 

Indicates work of quality and performance which is distinctly superior to that 
normally expected of a graduate student. Assignment shows robust level of effort; 
thorough engagement; and demonstrates sophisticated understanding of course 
content. Work has depth, is well-written, and uses evidence to support claims and 
arguments.  

7-8 Pass 

Indicates work of good quality, worthy of graduate credit. Assignment shows 
satisfactory level of effort; adequate engagement; demonstrates basic 
understanding of course content; but has not gone "above and beyond." This is the 
most common score. 

6 Low Pass 

Indicates work which is acceptable for graduate credit, but in which the student 
exhibited one or more serious deficiencies. Assignment shows minimal level of 
effort; cursory engagement; demonstrates a lack of understanding of course 
content; significant room for improvement. Also includes unexcused late 
assignments. 

<=5 No credit 

Indicating work which is not acceptable for graduate credit. Work is rudimentary, 
lacks quality, and does not fulfill the requirements of the assignment. Writing is 
flawed, unsupported, and filled with errors. Work demonstrates little understanding 
or thought regarding the materials reviewed. Assignment was not completed on 
time or at all. 

  
The teaching team reserves the right to request that a student resubmit any assignment receiving a 
score of Low Pass or No Credit. 
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Final Course Grades 
Final grades for the course will follow the TDI grading scheme of HP/P/LP/NC.  
 

High Pass: 90-100% 
Indicates work of quality and performance which is distinctly superior to that normally 
expected of a graduate student. Clearly exceeds expectations and standards for TDI students. 
Denotes high standing and excellent progress. Work has depth, is well written, and uses 
evidence to support claims and arguments. 
  

Pass: 70-89.9% 
Indicating work of good quality, worthy of graduate credit. Meets instructors’ expectations and 
standards for TDI students. This is the most common grade, denoting satisfactory progress. 
Work has met the requirements of the assignment, but has not gone “above and beyond.”  
 

Low Pass: 60-69.9% 
Indicating work which is acceptable for graduate credit, but in which the student exhibited one 
or more serious deficiencies. Students have completed the work but could have spent more time 
and effort on it. Writing may be awkward, and evidence is lacking to support claims. 
Demonstrates a superficial understanding of the material.  
 

No Credit: <60% 
Indicating work which is not acceptable for graduate credit. Work is rudimentary, lacks quality, 
and does not fulfill the requirements of the assignment. Writing is flawed, unsupported, and 
filled with errors. Work demonstrates little understanding or thought regarding the materials 
reviewed. Two or more absences. 

 
VI. OTHER COURSE POLICIES 
 
Required Videos and Readings 

   

• Because we use a “flipped classroom” approach, most of the didactic content for the course is 
provided in videos. A video script and slides are offered to students as companion documents. It 
is critical that students watch these videos ahead of each class, to ensure that they understand 
the course content for the week. Class time is used for discussion and practice of the content 
from the videos. 
 

• We will also use peer-reviewed journal articles, available as links or PDFs through Canvas. 
 

• We also offer a suite of “Enrichment” readings on Canvas. These are optional, supplemental 
readings for students who want to learn more about qualitative research methods.  

o For students doing a qualitative Capstone or Internship project, we strongly recommend 
the Enrichment readings. 
 

• Students are expected to be familiar with the content of this syllabus prior to the start of this 
course. 
 

Note: Additional background readings specific to each student’s topic of interest will be necessary in 
order to complete the final assignment. Students are expected to use PubMed or other scholarly 
search engines to locate these readings. 
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Academic Integrity / Honor Code 
Upholding the highest standards of academic integrity is a professional expectation and obligation. By 
participating in this course, you have affirmed that you know and will abide by the TDI Honor Principle 
and Academic Code of Conduct in all course activities.  
 
Please refer to the Sources and Citations at Dartmouth website for assistance with citing sources and 
avoiding plagiarism. This information can be found at: 
https://writing-speech.dartmouth.edu/learning/materials/sources-and-citations-dartmouth 

 

Disabilities Services 
Students with learning disabilities or other special needs should contact the Course Directors at the 
beginning of the course to arrange for any accommodations that may be necessary. The Course 
Directors will consult with the Associate Director of Education to verify the appropriate level of 
accommodations. 
 
Laptops and Electronic Communications 
Laptops and other electronic devices may not be used during class unless during an approved 
assignment or exercise. Put your pager on vibrate and keep your cell phone quiet.  It is not ok to check 
your phone or other device or respond to texts during class.  Class participation grades will take your 
self-discipline around this issue into account.  We will take breaks regularly when you can check in with 
your device. If you are dealing with an emergency during class time, notify us and we will work with you. 
 

 

https://writing-speech.dartmouth.edu/learning/materials/sources-and-citations-dartmouth

