
D-H	AlertUs	–	Windows	installation	

	
1. Go	to	(or	stay	on)	

	https://geiselmed.dartmouth.edu/oit/support/emergency-notifications/dh_alertus	

2. Look	for	and	click	on	the	link	labelled	‘Windows	files	to	install	D-H	Alertus’.	
(Note:		Clicking	this	link	will	download	a	zip	file	that	contains	the	3	files	needed	to	install	the	
windows	version	of	D-H’s	Alertus	software	and	configuration.)	

3. Unzip	the	zip	file.		You	should	be	able	to	see	the	following	three	files:	
• alertus-desktopalert_DotNet4.5_v4.1.4.1	
• AlertusDesktopAlert.exe	
• logo1.gif	

	
4. Double	click	on	alertus-desktopalert_DotNet4.5_v4.1.4.1	to	open	the	Alertus	Desktop	Setup	

window.		Click	the	‘Next’	button	to	continue.	

	 	

5. On	the	next	screen	click	on	the	‘Accept’	radio	button,	then	click	the	‘Next’	button	to	continue	

	

6. On	the	‘Important	Configuration	Changes’	window,	click	the	‘Next’	button.	

	

7. On	the	‘Selection	Installation	Folder’	window,	click	the	‘Next’	button	

		

8. On	the	‘Ready	to	Install’	window,	click	the	‘Install’	button.	The	software	will	now	be	installed.	
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9. You	may	be	asked	if	you	want	the	program	to	be	installed.	If	so,	click	the	‘Yes’	button	to	proceed.	

	

10. If	the	software	is	installed	successfully,	you	will	see	this	message.		

	

11. To	complete	the	installation	and	start-up	the	Alertus	program:	Leave	the	‘Launch	Alertus	Desktop’	
checkbox	checked	and	click	the	‘Finish’	button	to	complete	the	process.	

	
	
	
Once	the	program	is	running,	an	Alertus	icon	will	show	in	your	taskbar.	If	the	software	cannot	make	a	
connection	to	the	server,	the	icon	will	be	red.			
	
	


