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‭Summary‬
‭The Northern New England CO-OP Practice and Community Based Research Network (known as‬
‭NNE CO-OP PCBRN; herein referred to as the “CO-OP”) held its 44th Annual Meeting on January‬
‭26-28th, 2024. The meeting was held at the Grand Summit Hotel at Attitash in Bartlett, New‬
‭Hampshire. The number of registered attendees totaled 133 (including family and guests). The‬
‭conference comprised people from 25 institutions and six states. The theme was, “Revitalizing Primary‬
‭Care”. Two official networking events were held as part of the conference along with an hour and half‬
‭poster session containing 37 posters divided among three categories (completed research, in-progress‬
‭research, and student research) on Saturday evening. At the end of the conference, a brainstorming‬
‭session led to three potential 2024 research workgroups and an increase in collaboration potential‬
‭between the CO-OP and organizations across several states. The rest of this document expands on the‬
‭previously mentioned qualities and includes internal and external feedback comments on conference‬
‭processes and suggested improvements.‬

‭Planning‬
‭The planning process largely followed the process established in 2019 with some adaptations for‬
‭resource availability in 2023 and a new continuing medical education (CME) system. The last weekend‬
‭of January 2023 was selected as the conference date by the Board of  Advisors. Troi Perkins was‬
‭designated as conference director with Zoe Daudier serving as the conference coordinator. As‬
‭conference director, Troi was in charge of requests for proposals of venue sites, planning the annual‬
‭meeting theme and agenda, recruitment of volunteers, media marketing and advertisement, conference‬
‭app adoption and set up, website design, and day-of operations. Zoe Daudier was in charge of CME‬
‭credit applications, ordering conference supplies, point lead poster setup, and assisting Troi with‬
‭various conference duties.‬

‭Venue Request for Proposals‬

‭Contact of potential venue sites was done with the same software as previous years, Cvent, a‬
‭conference venue website that helps consolidate Request for Proposals [(RFPs) See image on next‬
‭page]. This process was done with previously identified conference venue priorities such as the state‬
‭venue was located in (Maine or New Hampshire for 2024), the closeness of recreational winter‬
‭activities such as skiing and snowshoeing, the price of accommodations, and the ability to hold 135‬
‭people (see Appendix A).‬

‭To select a venue, a request for proposals was sent out on 05/03/2023 to nine conference venues via‬
‭Cvent. three sites did not respond by the deadline, four declined due to prior engagements, and one‬
‭site Troi turned down the proposals due to high room rates. One additional site in Mills Falls at the‬
‭Lake in New Hampshire was reached out to via email but declined due to a wedding event on the same‬
‭weekend. After responses were narrowed down, Troi completed a site visit to the Grand Summit Hotel‬
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‭at Attitash venue to evaluate spatial setup, guest rooms, road conditions, and conference hosting‬
‭feasibility.‬

‭The Grand Summit Hotel at Attitash‬
‭was selected due to its availability,‬
‭conference venue size, recreational‬
‭opportunities on-site in a ski-in ski-out‬
‭resort, easy access to additional‬
‭accommodations, and relatively equal‬
‭drive distance between three of the‬
‭main institutions of the CO-OP‬
‭(Dartmouth College, Maine Health,‬
‭University of Vermont). Once‬
‭awarded, the Event Coordinator, Lisa‬
‭Woodbury, was in negotiations with‬
‭Troi from 05/17/2023 until a contract‬
‭was agreed upon by CO-OP admin‬
‭and sent to Laurie Emanuel for‬
‭approval and signing on 08/13/2023.‬
‭The delay in contract signing was due‬
‭to the departmental fiscal year cycle and institutional budget review that delayed access to funds and‬
‭monetary contracts. One deposit of $8,500 was paid within two weeks of the contract signing date.‬

‭On 01/19/2024, Lisa Woodbury transitioned her handling of the CO-OP event plan to her associate,‬
‭Michelle Pimentel. Troi had a transition Zoom call with the venue’s coordinators to clarify final details‬
‭before being on-site for our Annual Meeting scheduled on 01/25/2024.‬
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‭Annual Meeting Theme‬

‭The Annual Meeting Theme for 2024 was selected based on free-form text nominations from the 2023‬
‭Annual Meeting evaluation questionnaire and discussion of results with the NNE CO-OP PCBRN‬
‭Board of Advisors.‬

‭The results of the suggestions were overwhelmingly themed around Revitalizing Primary Care and‬
‭thus chosen for the 2024 theme. Themed speakers were sourced through a combination of calls for‬
‭proposals put forward at the beginning planning stages of the 2024 Annual Meeting,‬
‭recommendations of speakers with expertise in the Revitalization of Primary Care, and professional‬
‭development experience of conference planners who had interacted with a themed expert in the‬
‭months leading up to the 2023 Annual Meeting.‬

‭Volunteers & Students‬

‭Upon venue selection and budget drafting, it was determined that a minimum of ten volunteers would‬
‭be essential for the successful execution of conference activities. The responsibilities assigned to the‬
‭volunteers were organized by day and by specific tasks, detailed in Appendix C. In recognition of their‬
‭invaluable contribution, each volunteer received complimentary accommodation and a waiver of their‬
‭conference registration fees. Priority for these positions was given to students and individuals willing to‬
‭accommodate shared lodging arrangements, as private rooms were not provided to volunteers.‬

‭The recruitment of volunteers was approached through a dual strategy: an embedded query regarding‬
‭interest was placed within the student financial aid applications, and a targeted invitation was extended‬
‭by the CO-OP Administration. The responses to the student scholarship nomination (refer to‬
‭Appendix B) were meticulously evaluated by the CO-OP Administration and subsequently sanctioned‬
‭for funding by Dr. Beth Wilson, Chair of the Department of Community and Family Medicine‬
‭(CFMed). The nomination process concluded on 11/13/2023, marking our record-highest number of‬
‭applicants at 16 students. CFMed sponsored the participation of 13 student volunteers and one‬
‭student speaker, all of whom were affiliated with Dartmouth College, the University of New England,‬
‭the University of New Hampshire, and/or Boston University. Additionally, the University of Vermont‬
‭sponsored the attendance of a student from the Larner College of Medicine. Regrettably, one student‬
‭did not secure funding due to a lack of response to a request for additional information regarding their‬
‭scholarship nomination.‬

‭The preliminary volunteer orientation was conducted on Monday, 01/22/2024, led by Troi Perkins,‬
‭Zoe Daudier, and Dr. Meagan Stabler. This session, held via Zoom for one hour, served to elucidate‬
‭the conference schedule, clarify volunteer responsibilities, and address any queries from the‬
‭participants. Two volunteers, unable to attend the virtual orientation, subsequently contacted Troi‬
‭directly for guidance.‬

‭Out of 15 volunteers who confirmed their participation, 13 were present. A subset of the student‬
‭volunteers convened on Friday, 01/26/2024, with the remainder joining on Saturday, 01/27/2024,‬
‭morning. Only three volunteers were present for the entire duration of the weekend and assisted with‬
‭the post-conference wrap-up. Additionally, a student reached out to Troi on the eve of the conference,‬
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‭expressing a desire to volunteer. With confirmation that the student would share accommodation and‬
‭transportation arrangements with a confirmed volunteer, Troi accommodated their request to‬
‭volunteer.‬

‭Continuing Medical Education Credits‬

‭Each year the Annual Meeting has offered CMEs from various institutions. Zoe was in charge of‬
‭submitting CME applications through Dartmouth Health (DH), which offers both CME/CNE‬
‭credits in a joint application free of charge, and the American Academy of Family Physicians (AAFP) at‬
‭a total starting price of $435, price due to change dependant on prescribed credits and/or late fees.‬

‭The CME process changed external affiliates that the CO-OP had no control over (refer to Appendix‬
‭D). CMEs and CNEs through DH were applied for through the Center for Learning and Professional‬
‭Development (CLDP) on 11/27/2023 and approved on 11/29/2023 for a total of 10.75‬‭AMA‬‭PRA‬
‭Category 1 Credit(s)™‬‭, 10.75 ANCC contact hours, a 2.25 total credit increase from the 43rd Annual‬
‭Meeting. Documents for attendees and accreditation language were sent by Terri Farnham and were‬
‭received by Zoe on 01/19/2023, note not all documentation was provided at this time. Additional‬
‭information about how to claim CME credits was sent by Terri Farnham to Zoe and Dr. Paula Hudon‬
‭on 01/30/2024. With the change in the credentialing process from 2022 to 2023, slide decks were only‬
‭required by faculty/speakers if there was a conflict of interest disclosed. The new application process‬
‭allowed speakers, faculty, and planning committee members to sign Financial Disclosure Forms (FDFs)‬
‭online and would cover all activities during the calendar year. Additional information will be required‬
‭if a speaker, faculty member, or planning committee member makes a disclosure.‬

‭CMEs through the AAFP were applied on 01/08/2023, additional information regarding learning‬
‭objectives for five poster presentations, two oral presentations, and both panel presentations was‬
‭requested on 01/23/2024, with final approval on 01/30/2024. The 44th Annual Meeting was‬
‭approved for 11.75 Live AAFP Prescribed credits, a 0.50 credit increase from the 43rd Annual‬
‭Meeting. Generally, the AAFP application is a more streamlined process, due to a shorter application‬
‭and materials already having been compiled as they were used during the DH CME application. For‬
‭the detailed agenda and additional requested information from the 44th Annual Meeting, refer to‬
‭Appendix D.‬

‭Conference App: Whova‬

‭Whova was selected as the platform for the 44th Annual Meeting based on its proven track record from‬
‭the previous three conferences, its robust features, and its dependable performance and standing in the‬
‭industry.‬

‭The setup process for the app included a virtual meeting with a Whova representative and attendance‬
‭at several training videos, each lasting approximately 5-10 minutes. Troi and Zoe were made the‬
‭primary administrators of the conference app. The conference agenda was created within the app and‬
‭integrated into a conference website. Following agenda creation and registration opening, speakers and‬
‭moderators were linked to specific events and provided access to a speaker portal. This portal allowed‬
‭speakers to modify session details, update bios, and post polls to engage attendees. However, due to an‬
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‭administrative decision, speakers‬
‭were unable to upload their‬
‭documents this year, as the‬
‭lower-priced Whova tier with a‬
‭limit of ten document uploads‬
‭was purchased. This decision was‬
‭made after considering that only‬
‭three individuals utilized this‬
‭feature in the previous year.‬
‭Consequently, speakers were‬
‭required to email their handouts‬
‭to Troi or Zoe for upload; only‬
‭two speakers availed themselves‬
‭of this option.‬

‭The agenda, coupled with the‬
‭speaker portal, logistics‬
‭information, and registration‬
‭page, formed the foundation for a‬
‭yearly conference website, which‬
‭was integrated into the CO-OP‬
‭website and hosted‬
‭independently by Whova (see‬
‭image to the right). The‬
‭conference website remains‬
‭available to the public after the‬
‭event concludes until disabled by‬
‭CO-OP admins.‬

‭Whova was also used for registration and registration setup was completed earlier compared to last year‬
‭but couldn’t be open to the public for purchasing registration tickets until CME was approved per a‬
‭new change in CME rules and regulations. Like in previous years, the registration portal allowed for‬
‭multiple ticket types, discount codes, and release options as well as had two credit card processor‬
‭options for the collection of payment. Due to Dartmouth-Hitchcock Medical Center’s (DHMCs)‬
‭rules regarding outside organization payments, the Stripe processor option was chosen which included‬
‭a processing fee for each transaction that was passed on to the attendee. Registration for early bird‬
‭tickets, which included a $100 discount, was open from November 10th, 2023 until December 27th,‬
‭2023 in which the majority of tickets were purchased. Regular registration was open from December‬
‭28th, 2023 to January 23, 2024, and resulted in an additional 23 tickets purchased. Based on feedback‬
‭from last year, we did not require children under 15 to register. All registered attendees had to sign into‬
‭the app using the email that they registered with, which was supplied by auto-pipping of registration‬
‭information into confirmation emails. Once attendees accessed the app, they could set up a profile,‬
‭integrate their LinkedIn information, and scan their business cards into the app. Attendees also had‬
‭access to community forums where discussions around a variety of topics could occur including the set‬
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‭up of meet-up events like cross-country skiing during the recreation break, carpooling, and the sharing‬
‭of peer-reviewed articles.‬

‭Like previous years, announcements to different groups of attendees, or all attendees, were done either‬
‭by app notification, email, or both through Whova. There was also an option to remind people to‬
‭download the app wherein the app only emailed people who had not signed into the app with their‬
‭registration email. Attendees were reminded to put in a parent or guardian’s email for attendees 15 and‬
‭over so that any conference reminders did not get sent to minors.‬

‭Annual Meeting Timeline‬

‭The planning and advertisement timeline for the 44th Annual Meeting was initially established in 2019‬
‭and later modified in 2023, with further adjustments made due to internal budgeting considerations‬
‭and new CME regulations. This timeline, organized by month, commenced in February of the‬
‭preceding year leading up to the conference date. For instance, while the 44th Annual CO-OP Meeting‬
‭took place in January 2024, the "save the date" notification was disseminated in February 2023.‬

‭Delays in the original timeline arose primarily from staffing changes within the CO-OP and CFMed,‬
‭alongside budgeting requirements and adherence to CME guidelines. CFMed contributed the‬
‭majority of funding and resources for the CO-OP Annual Meeting. The process of hiring a new‬
‭CO-OP Executive Director, with onboarding in April 2023, caused delays in the approval of‬
‭conference budgeting and venue options. Additionally, a fiscal analysis and spending freeze at DH‬
‭from June to July 2023 necessitated the postponement of advertising the conference venue and‬
‭location until the venue was confirmed in August, despite negotiations commencing in May.‬

‭Throughout the planning process, updates and advertisements regarding the 44th Annual Meeting‬
‭were regularly communicated via the CO-OP listserv and CO-OP quarterly newsletters, beginning in‬
‭April 2023 (refer to Appendix E). Supplementary advertising efforts outside the CO-OP listserv were‬
‭coordinated in collaboration with CFMed, CO-OP staff, and participation from CO-OP board‬
‭members. Advertising materials were designed in-house by Troi and Zoe using Canva. The scope of‬
‭conference advertisement and outreach predominantly targeted the Northeastern region of the United‬
‭States, encompassing Maine, Massachusetts, New Hampshire, and Vermont. Selected advertisements‬
‭were also distributed to partners in Upstate New York, the University of Colorado, and Boston‬
‭University in Massachusetts. Additionally, CO-OP staff promoted the annual meeting at the‬
‭NAPCRG Annual Meeting.‬

‭The following two tables delineate major advertising initiatives and conference planning decisions:‬
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‭44th Annual Meeting Advertisement Timeline (2023)‬

‭March‬ ‭April‬ ‭May‬ ‭June‬ ‭July‬ ‭Aug.‬ ‭Sept.‬

‭Previous‬
‭Annual‬
‭Meeting‬
‭Report‬
‭shared.‬

‭NNE CO-OP‬
‭PCBRN‬
‭Executive‬
‭Director‬
‭starts.‬

‭Venue RFP‬
‭collected and‬
‭in‬
‭negotiations‬
‭(see‬
‭Appendix A).‬

‭Keynote‬
‭Speaker‬
‭negotiations‬
‭continued.‬

‭The freeze on‬
‭budget‬
‭spending by‬
‭DH‬
‭continued.‬

‭Venue‬
‭confirmed‬

‭Keynote Speaker‬
‭sent with the‬
‭Fall Research‬
‭Exchange on‬
‭11/29/2023 (see‬
‭Appendix E).‬

‭Workgroup‬
‭Signups from‬
‭the Previous‬
‭Meetings are‬
‭handed out.‬

‭The date of‬
‭the Annual‬
‭Meeting is‬
‭confirmed.‬

‭The annual‬
‭Meeting‬
‭Theme was‬
‭confirmed‬
‭and sent to‬
‭the listserv.‬

‭RFP‬
‭negotiations‬
‭continued.‬

‭The venue‬
‭was‬
‭confirmed‬
‭but the‬
‭official‬
‭signing was‬
‭delayed due‬
‭to a payment‬
‭freeze.‬

‭The initial‬
‭Call for‬
‭Proposals‬
‭was sent on‬
‭08/30/2023‬
‭and‬
‭extended‬
‭through‬
‭09/29/2023.‬

‭Save the date‬
‭and proposals‬
‭sent to UVM,‬
‭UNH,‬
‭MaineHealth,‬
‭DH,‬
‭Colby-Sawyer‬
‭College, Rivier‬
‭University,‬
‭NHNA, SNH‬
‭AHEC, Geisel‬
‭School of‬
‭Medicine,‬
‭SNOCAP, and‬
‭NERHA (see‬
‭Appendix E).‬

‭Information‬
‭on the‬
‭Annual‬
‭Theme is‬
‭collected and‬
‭reported as‬
‭Revitalizing‬
‭Primary Care‬

‭The CO-OP‬
‭team‬
‭attended the‬
‭NAPCRG‬
‭PBRN‬
‭conference in‬
‭Bethesda,‬
‭MD.‬

‭Freeze on‬
‭budget‬
‭spending by‬
‭DH issued‬

‭Save the Date‬
‭sent out‬
‭07/31/2023‬
‭via listserv‬
‭(see‬
‭Appendix E).‬

‭The‬
‭Keynote‬
‭Speaker‬
‭confirmed‬
‭(See‬
‭Appendix‬
‭E).‬

‭Panelists invited‬
‭for professional‬
‭and‬
‭student/resident‬
‭panels.‬

‭The budget‬
‭for the 2024‬
‭Annual‬
‭Meeting is‬
‭created.‬
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‭44th Annual Meeting Advertisement Timeline (2023-2024)‬

‭Oct.‬ ‭Nov.‬ ‭Dec.‬ ‭Jan.‬ ‭Feb.‬

‭Speaker Deadline‬
‭(EoM): Call for‬
‭Proposals deadline‬
‭extended through‬
‭10/18/2023,‬
‭extension‬
‭announced.‬

‭Speaker‬
‭confirmations were‬
‭sent to individuals‬
‭on 11/09/23. Poster‬
‭and workshop‬
‭presenter‬
‭confirmations were‬
‭sent by Troi Perkins‬
‭beginning on‬
‭11/10/2023.‬

‭The last poster‬
‭abstract was‬
‭submitted on‬
‭01/17/2024.‬

‭AAFP CME‬
‭application‬
‭submitted‬
‭01/08/2024 by Zoe.‬
‭Additional‬
‭information was‬
‭requested on‬
‭01/23/2024. Final‬
‭approval was‬
‭received on‬
‭01/30/2024.‬

‭Handwritten and‬
‭signed thank you‬
‭cards sent to‬
‭speakers by COOP‬
‭Admin 02/08/2024.‬

‭Call for Poster‬
‭Abstract‬
‭submissions were‬
‭accepted on a‬
‭rolling basis until‬
‭01/17/2024 and‬
‭capped at 40‬
‭maximum.‬

‭Panelist and‬
‭Speaker‬
‭confirmations were‬
‭sent by Troi Perkins‬
‭beginning on‬
‭11/11/2023.‬

‭Early registration‬
‭was extended to‬
‭12/27/2023.‬

‭Reminder emails‬
‭for app download‬
‭went out once a‬
‭week.‬

‭The annual Meeting‬
‭report deadline is‬
‭set for March 12.‬

‭Student‬
‭Scholarships were‬
‭open on 08/30/2023‬
‭and accepted on a‬
‭rolling basis.‬

‭Final agenda‬
‭announcement‬
‭made.‬

‭Zoe submitted‬
‭Dartmouth Health‬
‭CME on 11/27/2023,‬
‭and approval on‬
‭11/29/2023 with‬
‭documents for‬
‭attendees was‬
‭received on‬
‭01/19/2024 and‬
‭01/30/2024.‬

‭Panelist Meet and‬
‭Greet on 01/16/24‬
‭with Troi and Dr.‬
‭Stabler.‬

‭Annual Meeting‬
‭survey collections‬
‭are ongoing.‬
‭Initially sent out via‬
‭Whova on‬
‭01/28/2024 and two‬
‭weeks later.‬

‭Volunteer interest‬
‭was taken through‬
‭student scholarship‬
‭applications.‬

‭Early registration‬
‭opened ($100 off).‬

‭The last student‬
‭scholarship‬
‭application was‬
‭submitted on‬
‭11/13/2023.‬

‭Volunteers Meet‬
‭and Greet on‬
‭01/22/24 with Troi,‬
‭Zoe, and Dr. Stabler‬

‭CO-OP admin‬
‭present at NAPCRG‬
‭Annual Meeting.‬

‭Conference held‬
‭01/26/2024-01/28/20‬
‭24; Board Meeting‬
‭on 28th.‬
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‭Conference Activities and Events‬
‭The 44th Annual Meeting followed previous in-person event formats. The conference officially started‬
‭with registration at 6:00 PM on Friday, January 26th, and was adjourned at 12:30 PM on Sunday,‬
‭January 28th.‬

‭Per the agenda seen in Appendix G, the conference consisted of a keynote speaker presentation on‬
‭Friday, a plenary session and panel of healthcare professionals on Saturday morning, a panel of medical‬
‭students and a medical resident on Sunday morning, followed by concurrent themed seminar sessions‬
‭and non-theme related education workshops on Saturday and Sunday. In addition,  three networking‬
‭events were distributed between Friday and Saturday: a game night on Friday, a sunrise swim on‬
‭Saturday morning, and a poster session on Saturday night. The CO-OP’s signature research‬
‭brainstorming session was hosted on  Sunday morning followed by an award ceremony to close the‬
‭meeting.‬

‭Keynote‬

‭Pictured above, taken by Tina Holt, is of the Annual Meeting’s keynote speaker, Dr. Kevin Grumbach‬
‭from the University of California, San Francisco (UCSF). Dr. Grumbach is a long-term mentor of Dr.‬
‭Wilson and was referred to the CO-OP based on his expertise in revitalizing primary care. Several‬
‭CO-OP and CFMed staff were able to see his presentation style during the Schuman Lecture series‬
‭hosted by Dartmouth last year. Dr. Grumbach's contribution extended beyond his keynote address on‬
‭Friday night; he generously dedicated his time on Saturday morning to engage with students at a‬
‭Breakfast Interest Table and remained an active participant throughout the conference until Sunday.‬
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‭Attendees ranked Dr. Grumbach as the most interesting speaker of the weekend in a follow-up‬
‭conference evaluation survey sent to attendees.‬

‭Plenary Session‬

‭Saturday morning opened with a plenary session speaker, Dr. Joshua White from Gifford Medical‬
‭Center. Dr. White was recommended by several CO-OP members and his presentation style was seen‬
‭in person by three CO-OP staff members at the Vermont Nurse Practitioner Association (VNPA)‬
‭conference in late 2022. In addition to delivering the plenary address, Dr. White contributed as one of‬
‭the four medical professionals in Saturday's enlightening panel session. His contributions were taken to‬
‭heart by CO-OP members as he ranked number two in the most interesting session of the weekend in‬
‭the post-conference evaluation.‬

‭Panels‬

‭The inception of both a professional and a student/resident panel aimed to showcase a broad spectrum‬
‭of perspectives on primary care's present and future. By detailing their backgrounds, work settings, and‬
‭motivations for entering primary care, followed by a comprehensive Q&A session, these panels offered‬
‭deep insights into the evolving landscape of primary care. The preparatory phase included virtual‬
‭meetings on January 11th and 16th, 2024, between Troi, Zoe, Dr. Stabler, and the confirmed speakers‬
‭to align on panel expectations and address any queries or concerns. It was during these meetings that‬
‭the structure of the session was solidified, with a moderator tasked with introducing the panelists and‬
‭posing an initial question. This setup allowed each panelist approximately five minutes to share their‬
‭insights before the floor was opened to attendee questions.‬

‭Saturday morning's professional‬
‭panel featured a distinguished lineup:‬
‭Dr. Joshua White, Chief Medical‬
‭Officer and ER Physician at Gifford‬
‭Medical Center; Eileen Murphy,‬
‭Family Nurse Practitioner at Gifford‬
‭Medical Center; Maureen‬
‭Boardman, Family Nurse‬
‭Practitioner and Clinical Research‬
‭Director at Little Rivers Health Care‬
‭and the CO-OP; and Dr. Karl‬
‭Dietrich, Family Medicine Residency Program Director at Cheshire Medical Center, with the CO-OP‬
‭Executive Director Dr. Stabler moderating (see picture above). The session sparked an animated‬
‭dialogue on a variety of topics such as the involvement of clinicians and the crucial role of nurses in‬
‭primary care, interdisciplinary and specialty collaboration, current challenges of primary care, and‬
‭success stories from each panelist. Students provided verbal feedback to Troi on the panel session,‬
‭emphasizing key points including end-of-life care, the importance of nurse inclusion, real-life examples‬
‭of integrated care, advocacy involvement, and the integration of research into clinical practice.‬
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‭The medical student and‬
‭resident panel was moderated‬
‭by Dr. Wilson, and featured‬
‭three speakers, underscoring‬
‭the importance of giving‬
‭medical students and residents‬
‭a voice in discussions about‬
‭primary care's trajectory.‬
‭Efforts were made to recruit a‬
‭fourth panelist from either a‬
‭Nurse Practitioner (NP) or‬
‭Advanced Practice Registered‬

‭Nurse (APRN) program at UNH and UVM. However, scheduling conflicts prevented the UVM‬
‭APRN student from attending, and UNH was unable to identify a suitable candidate in time.‬
‭Panelists chosen, pictured above from left to right, included, Kort Zarbock, a second-year medical‬
‭student at the Geisel School of Medicine; Molly Hurd, a second-year medical student at Larner College‬
‭of Medicine; and Dr. Rachel Heuer, MD, a third-year Internal Medicine resident at Maine Medical‬
‭Center, who all shared their narratives, educational journeys, and viewpoints on primary care.‬

‭Panelists provided a brief introduction of who they were, where they were going to school or‬
‭completing their residency, and finally why they were or were not interested in pursuing a career in‬
‭primary care. The following Q&A session provided insights for attendees on the issues facing students‬
‭and residents today. Some highlights included the student desire for curricula and training to include‬
‭more current issues of today such as reproductive healthcare access including abortion and climate‬
‭change-informed healthcare, inclusion of advanced technology with artificial intelligence, and direct‬
‭training and shadowing of different specialties including primary care. Panelists also shed light on key‬
‭considerations influencing residency selection, including state legislation on healthcare issues and‬
‭student debt burden as the most important influencers.‬

‭Oral Presentations and Lighting Talks‬

‭The call for proposals for the CO-OP's 44th Annual Meeting, initiated in September, culminated in an‬
‭unprecedented response, with a record-breaking submission of 65 proposals for non-poster‬
‭presentations within a month. To accommodate the packed agenda, all proposals were accepted, albeit‬
‭with some presenters being advised by CO-OP staff to adapt their presentation formats. This‬
‭adjustment was meticulously orchestrated, taking into account the presenter's CO-OP membership‬
‭status, student status, and the novelty of the research, under the guidance and approval of Dr. Stabler.‬
‭This process resulted in a diverse lineup of 48 oral presentation speakers.‬

‭Oral presentations were delineated into two categories: a 40-minute presentation with a 15-minute‬
‭Q&A session, or a concise 10-minute presentation with a 5-minute Q&A, popularly known as a‬
‭lightning talk. Troi and Zoe meticulously categorized each presentation format into thematic clusters‬
‭and allocated appropriate rooms based on theme and seating capacity. Four series of concurrent‬
‭40-minute presentations were organized, featuring a diverse range of topics across 16 sessions. One‬
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‭session was adapted to a hybrid format to accommodate the lead presenter's absence due to illness.‬
‭Additionally, a last-minute adjustment was made when a scheduled speaker failed to attend, and Dr.‬
‭Matt Mackwood graciously stepped in to deliver his talk on the same subject, “A Practical Approach to‬
‭Considering Race in Primary Care Delivery”.‬

‭The lightning talk series, a novel addition to the CO-OP Annual Meeting's format, featured four‬
‭concurrent sessions with four speakers each, culminating in 16 concise presentations. Unfortunately,‬
‭one presentation was canceled on the day due to the speaker's unforeseen family emergency. This‬
‭format offered a dynamic and efficient platform for presenting cutting-edge research and insights,‬
‭further enriching the meeting's academic discourse.‬

‭Workshops‬

‭This year's Annual Meeting featured two workshops that focused on integrating trauma-informed‬
‭practices into primary care. The workshops, designed to provide practical approaches and deepen‬
‭understanding of trauma care, were:‬

‭●‬ ‭“Addressing Medical Trauma in Primary Care”, led by Dr. Dan Mitchell. This workshop aimed‬
‭to equip primary care professionals with strategies to identify and address medical trauma.‬
‭Participants were introduced to techniques for creating a supportive environment for patients‬
‭who have experienced trauma within medical settings.‬

‭●‬ ‭“Trauma-responsive Primary Care for Patients Experiencing Reentry from Incarceration”,‬
‭facilitated by Milan Satcher, MD and Lauren Szkodny, PhD alongside two contributing‬
‭community members. The session delved into the unique challenges faced by individuals‬
‭reentering society post-incarceration and offered insights into delivering compassionate,‬
‭trauma-informed care to this population including simple word changes in screening and‬
‭intake processes.‬

‭Both workshops attracted significant interest, with an attendance of approximately 25 participants‬
‭each, reflecting the healthcare community's growing commitment to trauma-informed care. The‬
‭interactive format of these sessions fostered a dynamic exchange of ideas and experiences, highlighting‬
‭the practical application of trauma-informed principles in primary care settings.‬

‭Networking Events‬

‭The 44th Annual Conference marked‬
‭the third installment of the highly‬
‭anticipated game night, serving as a‬
‭lively kickoff to the weekend's‬
‭networking events (see picture on the‬
‭left). Crafted to foster social‬
‭connections and break the ice among‬
‭attendees, the game night featured‬
‭carefully selected games known for‬
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‭accommodating various numbers of players, easy-to-understand rules, and short gameplay durations‬
‭ranging from 15 to 60 minutes. Held in the venue's tavern, the setting provided convenient access to‬
‭beverages, ensuring a relaxed atmosphere where attendees could engage in both gaming and socializing.‬

‭Pictured above, are some tables of attendees‬‭engaging in games during the game night.‬

‭With an impressive turnout, approximately 60 individuals participated in the festivities. Five gaming‬
‭tables hosted concurrent gameplay sessions, each accommodating 4 to 7 attendees, while an additional‬
‭30 individuals mingled between the bar area and gaming tables. In addition to the diverse selection of‬
‭games curated by Troi, two attendees contributed their own games to share with fellow participants,‬
‭enriching the gaming experience. The high turnout led to the tavern extending its usual hours and‬
‭sparked requests for more such gatherings. These requests culminated in a spontaneous game night on‬
‭Saturday, drawing a cozy group of about 25 participants for another round of networking and fun.‬

‭CO-OP board member Dr. Joe deKay spearheaded the‬
‭cherished tradition of the  Sunrise Swim, marking it as the‬
‭longest-standing networking event of the CO-OP (see‬
‭picture on the left).  This year, a group of 14 individuals‬
‭gathered at 6:00 AM to participate. Before plunging into‬
‭the heated saltwater pool or indulging in the warmth of the‬
‭hot tub, some attendees even made snow angels. This‬
‭unique bonding experience fostered a sense of camaraderie‬
‭among the members, with many reporting a newfound‬
‭closeness from participating in the event. The positive‬
‭ripple effect of the morning’s activities was so profound‬
‭that inspired by the initial attendees' feedback, a second‬

‭group recreated the Sunrise Swim experience during the day’s scheduled recreational break.‬

‭Throughout the conference's mindfulness or recreational break, scheduled from 2:00 to 5:00 PM on‬
‭Saturday, attendees had the opportunity to engage in various networking activities organized by‬
‭CO-OP members. These activities were initiated organically and promoted through the Whova‬
‭community forums. Attendees could choose from a range of options, including downhill skiing,‬
‭cross-country skiing, snowshoeing, a mid-day swim, and a sightseeing tour of North Conway.‬
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‭Pictures shown above were taken by attendees and uploaded  to the Whova conference app.‬

‭Poster Session‬

‭Poster abstracts were accepted on a rolling basis‬
‭from the initial call until January 1st, 2023. The‬
‭venue space at the Grand Summit Hotel at‬
‭Attitash was anticipated to accommodate 40‬
‭posters, as informed by the event staff.‬
‭Consequently, the maximum number of‬
‭accepted posters was capped at 40. This marked‬
‭an increase of six posters from the 43rd Annual‬
‭Meeting. The accepted posters spanned across‬
‭three distinct categories: Completed Research,‬
‭In-progress Research, and Student Research.‬

‭Despite previous feedback in 2018 and 2019 recommending an extension of the poster session‬
‭duration from an hour and a half to two hours, time constraints led to maintaining the session at its‬
‭original duration.‬

‭Attendees were provided with an opportunity to vote for their favorite poster in the In-progress‬
‭Research and Completed Research categories (refer to Appendix H). Each attendee visiting the poster‬
‭session received one free drink ticket and two voting slips from a volunteer. The voting process was‬
‭explained by the volunteer, who then exchanged the two voting slips for an additional free drink ticket,‬
‭applicable for both alcoholic and non-alcoholic beverages. Meanwhile, the Conference Planning‬
‭Committee adjudicated the five student posters in the Student Research category.‬

‭With over 100 attendees at the poster session, the event was a resounding success, fostering significant‬
‭networking opportunities and enthusiasm for family medicine research among participants. Feedback‬
‭received suggested considerations for extending the poster session duration back to two hours,‬
‭relocating the session to Friday night, or hosting two separate poster sessions.‬

‭Poster Category Winners:‬

‭●‬ ‭Completed Research:‬‭Merelise Ametti, PhD was awarded‬‭for their insightful work on,‬
‭“Examining the Relations Between Food Insecurity and Child Emotional-Behavioral Problems‬
‭among Rural, Low-Income Families”.‬
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‭●‬ ‭In-Progress Research:‬‭Brooke McLaughlin, MD captured attention with, “Reimagining the‬
‭ADHD Experience: Transforming Parent Engagement in the ADHD Child's Care”.‬

‭●‬ ‭Student Research:‬‭Anika Advant was recognized for‬‭her study, “Identifying Barriers and‬
‭Facilitators to Awareness and Rural Vermont Participation in Cancer Clinical Trials,”‬
‭highlighting significant insights into cancer care accessibility.‬

‭Incentivized Engagement Events‬

‭The 2024 Annual Meeting introduced three weekend-long engagement activities incentivized through‬
‭gamification. Leveraging the features of the Whova app, participants were encouraged to interact and‬
‭compete through a virtual leaderboard and a photo contest (refer to Appendix I). Additionally, a‬
‭Research Corner initiative was organized, offering attendees the opportunity to participate in one of‬
‭three surveys for a chance to win a gift card, attracting approximately 45 participants.‬

‭All non-staff attendees were eligible to participate in the virtual leaderboard competition. By‬
‭completing various in-app tasks such as engaging with fellow attendees in the community forum,‬
‭organizing networking sessions,‬
‭sharing resources, and more,‬
‭participants earned points. While the‬
‭leaderboard featured 10 spots, only the‬
‭top three contributors received awards‬
‭from the CO-OP. This year, the‬
‭recipients were Dr. Michelle Cangiano,‬
‭Dr. Jack Westfall, and Dr. Tina Holt.‬

‭The photo contest allowed attendees to‬
‭showcase their creativity by sharing‬
‭photos within the app. The winner was‬
‭determined by the number of likes‬
‭each photo received. The winning‬
‭photo seen to the right, captured by‬
‭Maureen Boardman, featured esteemed‬
‭CO-OP members Dr. Ardis Olson and‬
‭Dr. Karl Dietrich, alongside Dr.‬
‭Dietrich’s daughter.‬

‭External Feedback‬
‭In addition to the research brainstorming results of the Annual Meeting, there were several methods by‬
‭which feedback on various aspects of the conference occurred. The majority of methods of external‬
‭feedback collection include CME evaluation forms, post-conference evaluation survey results, and‬
‭Whova-generated reports. CO-OP conference organizers also received verbal comments and a few‬
‭emails.‬
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‭CME Evaluations‬

‭The CLPD is responsible for all evaluations tied to DH CME credit claimed by attendees of the‬
‭Annual Meeting, this is optional, but the easiest route to take as the CLPD requires specific questions‬
‭and wording to be asked. If CO-OP staff wish to have certain questions added to evaluations this is‬
‭possible, wording will need to be sent to Terri Farnham before the Annual Meeting. If attendees claim‬
‭credit through DH, they will receive further instructions on how to submit speaker evaluations‬
‭depending on the sessions they attended, see Appendix D  for more details. This year with the changes‬
‭to the CME process, the credit claiming process for attendees was changed as well, to include a‬
‭professional learning plan, which some attendees found as an undue barrier to claiming credits.‬
‭CFMed staff do not receive full aggregated evaluations until approximately two months after the‬
‭Annual Meeting and thus are not included in this report at this time.‬

‭Post-Conference Evaluation Survey‬

‭A conference evaluation survey (See Appendix J) was created on Whova and distributed to attendees‬
‭on January 28th through an in-app notification and email. A follow-up reminder was sent on January‬
‭30th and again two weeks later. A total of 26 responses were collected out of 129 attendees resulting in‬
‭a 20% response rate.‬

‭Of the results gathered, the most interesting include reported topics of interest for the 2025 CO-OP‬
‭Annual Meeting, Recommendations for the next (45th) annual meeting, and CME credits claimed for‬
‭this meeting. Dr. Stabler and Troi organized the results of the topics of interest for the 2025 CO-OP‬
‭Annual Meeting into eight subthemes with, “Integrated Multi-disciplinary Primary Care”, “Primary‬
‭Care Investment/Revitalization”, and “State and National Advocacy, Legislation, and Policy”, being‬
‭the top three subthemes as seen in the first graph below. All of the subthemes reported could be united‬
‭under the theme of Equitable and Effective Whole Health for the 45th Annual Meeting. Note the‬
‭responses are not mutually exclusive and four answers were excluded from the results as they were not‬
‭pertinent to the question asked.‬
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‭Aggregated results of the top three research interests reported by fellows, residents, and students‬
‭during registration of the 44th annual meeting largely align with the recommended topics of interest‬
‭with the exception being, “Healthcare Technology and Innovation”, which is defined by student‬
‭answers as an interest in, “Machine Learning in Healthcare” including, “Artificial Intelligence models‬
‭and integration into patient screenings and diagnostic readings”. There were eight thematic topics‬
‭with, “Mental Health and Behavioral Sciences”, “Healthcare Access and Equity”, and “Reproductive‬
‭Health and Pediatrics” being the top three as seen in the graph below. Note the results are based on 31‬
‭respondents and are not mutually exclusive.‬
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‭Attendee Feedback‬

‭Attendee comments were positive with some constructive feedback and were mostly provided in‬
‭written form in the post-evaluation survey evaluation though there were some emails to CO-OP staff‬
‭as well. Comments and feedback can be broken down into the following themes: Conference Structure‬
‭and Format, Inclusivity and Diversity, Logistics and Venue, Networking and Interactions, and General‬
‭Appreciation and Feedback.‬

‭Conference Structure and Format Feedback:‬

‭●‬ ‭“I really enjoyed the lightning talks. I think it is a great way to see what people are doing and‬
‭collaborate. I wish they were earlier in the conference so you had more time to make‬
‭connections.”‬

‭●‬ ‭“The lightning talks may have gone more smoothly if the talks were pre-loaded on the room‬
‭computer.”‬

‭●‬ ‭“Suggest increased focus on PCPs in non-academic practice and what would make the COOP‬
‭valuable to them”‬

‭●‬ ‭“I would recommend having the workshops right after lunch, then the mindfulness‬
‭break...This would improve attendance of the workshops by catching people before they rest.”‬

‭●‬ ‭“A three-hour break on Saturday is not enough time to enjoy skiing, so would prefer a longer‬
‭break, or no break at all.”‬

‭●‬ ‭“...more content on Fri, maybe end at 1 instead or  2 on Sat for more break time. Also more‬
‭from students; could we do a forum to see what they are working on?”‬

‭●‬ ‭“Kudos on getting Kevin Grumbach to join us. It was a special feeling to have one of the‬
‭national leaders in primary care in the group and participating extensively.”‬

‭●‬ ‭“Loved the poster session!”‬

‭●‬ ‭“Poster Session was very collaborative and encouraged new ideas and networking. More of that‬
‭please!”‬

‭Inclusivity and Diversity Feedback:‬

‭●‬ ‭“Expand beyond physician-centric topics presenters presentations else your audience doesn’t‬
‭widen...Integrate APRNs then further expand to RN, PharmD, MSW, RD, PT, PA.”‬

‭●‬ ‭“Bring in FQHC and NHSC people so they know they have a place at the table.”‬

‭●‬ ‭“Keep up the inclusion of residents and medical students.”‬
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‭Logistics and Venue Feedback:‬

‭●‬ ‭“I appreciated the accommodations made for gluten-free folks”‬

‭●‬ ‭“It [conference] was great and I loved the venue. Very family-friendly.” “Pool was amazing!”‬

‭●‬ ‭“The acoustics were poor.”‬

‭●‬ ‭“I loved that the breakout rooms seemed to be themed well for the oral and lightning talks”‬

‭Networking and Interaction Feedback:‬

‭From those who said ‘yes’ to ample networking time:‬

‭●‬ ‭“I also enjoyed the planned fun events, as you‬
‭got to speak with others that you might not‬
‭have during the other conference events.”‬

‭●‬ ‭“Appreciated the lengthy meal times to talk and‬
‭network.”‬

‭●‬ ‭“Excellent opportunity for networking.”‬

‭●‬ ‭“...loved the game night especially!”‬

‭From those who said ‘no’ to ample networking time:‬

‭●‬ ‭“Not [enough networking time] really. The schedule was packed.”‬

‭●‬ ‭“...(networking time available) only at meals, poster session, and game night since other‬
‭sessions were scheduled tightly and there wasn’t much structured socializing (I.e., happy hour)‬
‭that wasn’t the poster session.”‬

‭General Appreciation and Feedback:‬

‭●‬ ‭“Thank you...It was an awesome conference and I can't wait for next year!...very well organized‬
‭and great content!”‬

‭●‬ ‭“It was an awesome conference and I can't wait for next year!”‬

‭●‬ ‭“Great conference!”‬

‭●‬ ‭“Am I the only one who thought last year's well-announced breakfast interest group tables were‬
‭interesting and helpful?”‬

‭●‬ ‭“You nailed it—-again. Appreciate all your efforts—all your hard work and planning resulted‬
‭in a terrific meeting.”‬

‭●‬ ‭“It [conference] was terrific, truly. Thank you for all of your hard work - you are amazing!!!”‬
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‭Whova Report‬

‭After the Annual Meeting concluded, Whova created an automated 45-page statistical metric report‬
‭on the usage of the conference app by both the attendees and the organizer's usage. The end of the‬
‭conference report was requested by Troi on 02/03/2024  and then discussed between Troi and Connor‬
‭Shoop, the Whova Representative in charge of facilitation of the Whova App with the CO-OP’s‬
‭conference, on 02/05/2023. Troi further narrowed down the report and created a four-page summary‬
‭of the key findings for feedback with the CO-OP administration on 02/08/2023 (see Appendix K).‬

‭Considerations for the 45‬‭th‬ ‭Annual Meeting‬
‭To improve the planning process and flow of the 2024 Annual Meeting, Troi and Zoe have created a‬
‭list of ideas to implement within the next year. The ideas revolve around attendance, budget, planning,‬
‭and venue selection.‬

‭Attendance‬

‭●‬ ‭Include more direct invitations to FQHC, NHSC, and non-academic healthcare‬
‭professionals‬

‭●‬ ‭Interdisciplinary focus i.e. professionals from law and policy fields such as the 43rd Annual‬
‭Meeting invitation to Vermont Law and Graduate School‬

‭●‬ ‭Include lower registration pricing for patients and community attendees‬

‭Budget‬

‭●‬ ‭Seek outside grants and financial matches‬
‭●‬ ‭Look at sponsorships from Geisel/Medical institutions/non-profit organizations‬
‭●‬ ‭Set up CO-OP liaison for specific medical schools and residencies ahead of time‬
‭●‬ ‭Revise scholarship fund amount and process for student attendees and volunteers‬
‭●‬ ‭Include cancellation policy for attendees‬
‭●‬ ‭Include cancellation policy for students and volunteers on scholarships‬

‭Planning‬

‭●‬ ‭Secure the date and conference location within two months from the meeting ending‬
‭●‬ ‭Announce Save the Date at the previous Annual Meeting and again in the listserv in‬

‭February‬
‭●‬ ‭Advertise to different medical associations‬
‭●‬ ‭Create a slideshow and/or flyers of conference topics and speakers to display at DH main‬

‭campus, Heater Road, etc, and Dartmouth College‬
‭●‬ ‭Create/include a “photo day” for professional headshots at the Annual Meeting with an‬

‭invitation to collaborate with a media and marketing student or communications team‬
‭●‬ ‭Consider two poster sessions (keeping student posters grouped)‬
‭●‬ ‭Create dropbox and speaker deadline for lightning talk presentations to be preloaded onto‬

‭room computers‬
‭●‬ ‭Include announcements in-app for Breakfast Interest tables‬
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‭●‬ ‭Include a list of posters ahead of time on the conference website‬
‭●‬ ‭Release app earlier (previous was the month of the Annual Meeting, new software changes‬

‭now allow up to 90 days before the event)‬

‭In general, the 44th Annual Meeting was considered a resounding success and though there is always‬
‭room for improvement, the CO-OP’s 45th Annual Meeting should also be a success by following‬
‭similar steps to the 2024 Annual Meeting. For more detailed information on the 44th Annual Meeting‬
‭see the CO-OP’s website at:‬
‭https://whova.com/web/3z5hSr7mHuRRbnHQ4MMihgt-Qpt3mR0nfQAhDHSlRwA%3D/‬‭.‬
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‭Appendix A: Request for Proposal‬
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‭Appendix B: Student Scholarship‬
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‭Appendix C: Volunteer Instructions‬
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‭Appendix D: CME Application Process‬

‭Dartmouth Health (DH) CME/CNE Submission Process and FAQ‬

‭I.‬ ‭General FAQ‬
‭●‬ ‭Where to Apply?‬

‭○‬ ‭D-H has rolled out a new platform for all CME/CNE activities at DartmouthHealth‬
‭the link to the‬‭main login page is here [dh.cloud-cme.com]‬‭.‬‭Here is the‬‭site for the‬
‭main application process [learningintake.dartmouth-hitchcock.org]‬‭for CME/CNE‬
‭credits.‬

‭●‬ ‭How to Apply?‬
‭○‬ ‭Application for events that wish to have BOTH CME/CNE Credits‬‭visit this page‬

‭[learningintake.dartmouth-hitchcock.org]‬
‭●‬ ‭If you need assistance or have questions while filling out this accreditation form, please‬

‭call or email‬‭Terri Farnham‬‭, CME Office at (603) 653-6607‬‭or‬‭Judy Langhans‬‭, CNE Office at‬
‭(603) 653-6605.‬

‭II.‬ ‭General Submission Information‬
‭●‬ ‭Please submit your application no later than 45 days before the date of the activity, the‬

‭new system will not permit application within 45 days of the activity date. This may‬
‭require activity planners to begin planning their programs earlier to ensure there is‬
‭sufficient time for application submission‬

‭●‬ ‭The new Joint Accreditation (JA) application will require all planner and faculty member‬
‭profiles to be added to the application‬‭before‬‭it‬‭can be submitted.‬

‭●‬ ‭Registration and advertising for live activities must‬‭not‬‭be published before final approval‬
‭of the activity application.‬

‭○‬ ‭The 2024 Annual Meeting was submitted on 11/27/2023‬
‭○‬ ‭2023 Annual Meeting submitted on 12/28/2022, 2022 Annual Meeting submitted on‬

‭12/08/2021, 2021 Annual Meeting submitted on 12/14/2020.‬
‭●‬ ‭An‬‭NCEC Nurse Planner‬‭must be part of the planning‬‭committee and actively involved in‬

‭planning, implementing, and evaluating this continuing education activity.‬
‭●‬ ‭It is unacceptable to use the working “CME credits/CNE contact hours applied for or‬

‭pending” on your publicity piece. You must wait for proper authorization before any‬
‭advertising is released.‬

‭●‬ ‭Registration for the activity must not open until the activity is authorized for‬
‭credit/contact hours.‬

‭III.‬ ‭Need to Upload During Application‬
‭●‬ ‭Title(s) and Degree(s) for the Activity Director, Planning Committee, and Coordinators‬
‭●‬ ‭Plan of the Day/Agenda, if applicable‬
‭●‬ ‭Needs Assessment Supporting Documentation‬
‭●‬ ‭Financial Disclosure and Agreement Forms‬‭(Forms are‬‭now electronic, but signers will need‬

‭to create an account to complete the FDF. FDFs are collected from all Planning Committee‬
‭members, the Activity Physician Director, and Faculty/Speakers).‬
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‭○‬ ‭Note: A Financial Disclosure and Media Release Form should be sent to all‬
‭speakers concurrent to their acceptance letter to mitigate delays in receiving CME‬
‭or CNE accreditation.‬

‭●‬ ‭Proposed Budget‬‭(Download Template with Sample) [dartmouth-hitchcock.org]‬
‭●‬ ‭Draft Marketing Piece‬‭((if not using Center for Learning‬‭and Professional Development‬

‭(CLPD) services))‬
‭●‬ ‭Sample of Evaluation Form‬‭(if not using CLPD services)‬
‭●‬ ‭Sample of Outcome Measure‬‭(if not using CLPD services)‬
‭●‬ ‭CNE Planning Table [dartmouth-hitchcock.org]‬‭(due‬‭no later than one month before the‬

‭activity)‬
‭○‬ ‭Note: Slides will be needed from ALL speaker sessions, to mitigate further delays in‬

‭gaining CNE credits, collect slides on a soft deadline 1 month before the Annual‬
‭Meeting, and a hard deadline 1 week before the Annual Meeting. Turn in all slide‬
‭decks to‬‭Judy Langhans‬‭.‬

‭●‬ ‭See‬‭CME and CNE Accreditation Checklist‬‭for full details.‬

‭IV.‬ ‭After Application Has Been Accepted‬
‭●‬ ‭After review and acceptance a follow-up email will be sent by the Center for Learning and‬

‭Professional Development (CLPD) at DartmouthHealth to the CME/CNE coordinator for‬
‭the Annual Meeting. This will include an Attendance Tracking Worksheet (ATW), a Smart‬
‭Sheet Link, Successful Completion and Transcript Instructions, and full details.‬

‭○‬ ‭ATW Document: Provide to all attendees before the Annual Meeting, attendees‬
‭will use this form to track the sessions they attend at the Annual Meeting and‬
‭count CME credits they are eligible to claim based on such.‬

‭○‬ ‭Smart Sheet Link: Provide electronically to all attendees after the Annual Meeting‬
‭for them to claim their CME credit. The link will remain active for one month‬
‭post-conference and then the information will be pulled and credits assigned to‬
‭transcripts.‬

‭○‬ ‭Successful Completion and Transcript Instructions: Provide to all attendees along‬
‭with the Smart Sheet Link after the Annual Meeting.‬

‭○‬ ‭Note: The CLPD will use the information from the credit claiming process to send‬
‭out evaluations (evaluations will come in a separate email from‬‭Marcus Jenkyn‬
‭with a link to begin the activity evaluation). Compiled evaluations will take‬
‭approximately one month after the close of the attendee evaluation window to be‬
‭sent back to the Annual Meeting admin to disperse to speakers.‬
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‭American Academy of Family Physicians (AAFP) Continuing Medical Education‬
‭Submission Process and FAQ‬

‭I.‬ ‭General FAQ‬
‭●‬ ‭What is the AAFP Credit System?‬

‭○‬ ‭Visit the‬‭AAFP Credit System‬‭home page.‬
‭●‬ ‭Where do I Apply for AAFP CME Credits?‬

‭○‬ ‭Returning Member‬
‭○‬ ‭New CME Provider‬

‭●‬ ‭What is the Price for AAFP CME Credits?‬
‭○‬ ‭Visit the‬‭fees page‬‭to see the entire range of pricing‬‭depending on the credits‬

‭allotted. For the Annual Meeting, submit via the “Simple Pathway Application”, for‬
‭an “In-Person or Online Only, Live” format.‬

‭■‬ ‭The 2024 Annual Meeting price for AAFP accreditation was $435 for 11.75‬
‭prescribed credits (no rush fee needed).‬

‭■‬ ‭The 2023 Annual Meeting price for AAFP accreditation was $435 for 11.25‬
‭prescribed credits (no rush fee needed).‬

‭■‬ ‭The 2022 Annual Meeting price for AAFP accreditation was $325 for 6.25‬
‭prescribed credits, a 3-5 day review fee was needed, so the total for the 2022‬
‭AAFP accreditation was $1,020.‬

‭●‬ ‭How Long Will it Take for Approval?‬
‭○‬ ‭The standard application turnaround is 15 business days from the date payment is‬

‭received and processed. Same-day reviews cost an additional $1,995 and are subject‬
‭to availability. Three to five-business-day reviews are also available for an‬
‭additional fee of $695. As long as the application is submitted and payment is‬
‭received and processed within 15 business days, no rush fees will be required.‬

‭○‬ ‭If the AAFP application is filed, but credit is not administered before the Annual‬
‭Meeting,‬‭CME providers may use the following “Pending‬‭Credit Statement” before‬
‭receiving official notification of AAFP credit determination, but only after an‬
‭application for AAFP credit has been received by the AAFP for review. The Pending‬
‭Credit Statement is as follows, “‬‭Application for CME‬‭credit has been filed with the‬
‭American Academy of Family Physicians. Determination of credit is pending.”‬

‭II.‬ ‭General Submission Information‬
‭●‬ ‭Follow the‬‭Simple Pathway Checklist‬‭for complete instructions.‬

‭III.‬ ‭Need to Upload During Application‬
‭●‬ ‭AAFP Active or Life member ID number‬

‭○‬ ‭Use the ID number of the CFMed Department Chair.‬
‭●‬ ‭Specific educational topics and learning objectives for each topic, including the agenda‬

‭and poster session guide (Appendix H) for the Annual Meeting, see below for information‬
‭from the 44th Annual Meeting. It is best practice to keep consistency, in this case, the‬
‭educational categories from DH’s NCEC nurse planning table and learning objectives from‬
‭speakers. See below for those categories of how learners will be engaged:‬

‭○‬ ‭A=Integrating opportunities for dialogue or question/answer.‬
‭○‬ ‭B=Including time for self-check or reflection‬
‭○‬ ‭C=Analyzing case studies‬
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‭○‬ ‭D=Providing opportunities for problem-based learning‬
‭○‬ ‭E=Other‬

‭●‬ ‭Outcomes and Learning Objectives‬
‭○‬ ‭Again it is best practice to keep consistency and mirror outcome and learning‬

‭objectives used for the DH CME application, note outcomes and learning‬
‭objectives are not captured as part of the Speaker Proposal process in REDCap.‬

‭●‬ ‭Note: Submit the full AAFP application at least 15 days before the event, but no later than‬
‭15 days as fees may apply.‬

‭IV.‬ ‭After Application Has Been Accepted‬
‭●‬ ‭After application review and approval, AAFP will ask for more information/details if‬

‭necessary, see below for 44th Annual Meeting information, no additional fees will be‬
‭applied, so long as the initial application submission was before the 15-day window. AAFP‬
‭credit system will send a follow-up email with the language and credits prescribed to share‬
‭with attendees. This credit-claiming language should be shared with attendees alongside‬
‭the DH CME information that is shared after the Annual Meeting has concluded (see‬
‭above Dartmouth Health CME/CNE for full information).‬

‭●‬ ‭Note: Only AAFP members may claim AAFP credits. Members are only able to claim DH‬
‭CME/CNE credits OR AAFP CME credits, not both.‬
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‭44th Annual Meeting Detailed Agenda Submitted to AAFP‬
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‭44th Annual Meeting Additional Information Requested by AAFP‬

‭P‬‭AGE‬ ‭33‬



‭P‬‭AGE‬ ‭34‬



‭P‬‭AGE‬ ‭35‬



‭Appendix E: Advertisement Examples‬
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‭Appendix F: Call for Proposals Survey on REDCap‬
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‭Appendix G: Agenda‬
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‭Appendix H: Poster Session Categories‬
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‭Appendix I: Attendee Engagement Campaign and Incentives‬
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‭Appendix J: 44th Annual NNE CO-OP PCBRN Post Conference‬
‭Survey‬
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‭Appendix K: Shortened Whova Statistical Report by Troi Perkins‬
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‭Additional Attendee by State information seen below excludes guests and minors‬
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