MARGARET M. SULLIVAN
14 Mt. Hunger Road
Hartland, VT 05048
Home (802) 436-2050

Cell (802) 230-5122
sullivanpeg@gmail.com
PROFESSIONAL EXPERIENCE

Case Manager
2/22-current
Good Neighbor Health Clinic, White River Junction, VT
· Coordinate and facilitate the clinical management for patients cared for at the Good Neighbor Health Clinic.  The clinic serves patients in the community who are uninsured or underinsured.
· Triage patient calls; assess and manage urgent visits, providing non-emergency urgent care to adult aged patients.
· Coordinate volunteer schedules; assist in followup of patient visits, track and evaluate labs and test results for urgent needs, and coordinate referrals to specialists.

· Collaborate with community agencies to ensure patients receive timely and appropriate medical, dental, psychiatric and community care.

· Serve on the Clinic’s safety committee and liaison with the Upper Valley Haven.

· Work with Geisel School of Medicine medical students at the clinic, Claremont Soup Clinic and various projects in which the students are involved.

Adult Nurse Practitioner
2/16-*4/2021
White River Junction VA Medical Center, White River Junction, VT

· Provided direct clinical care and multidisciplinary care coordination in the Department of Cardiology for advanced heart failure patients and general cardiology patients.  Responsibilities include inpatient and outpatient consults, longitudinal outpatient care, and collaboration with Telehealth Nurses for home telemonitoring.

· Worked closely with cardiologists, cardiology fellows and a range of medical students, interns and medical residents to smooth transition of care of veterans from the inpatient to outpatient arena.

· Supported and assisted veterans with advanced cardiac disease, as well as their families, as they transitioned to palliative and hospice care.

· Provided per diem support for Occupational Medicine, performing pre-employment physicals and urgent care to injured workers.

· Served on the Telehealth Committee to expand the range of Telehealth support to rural veterans

· Performed cardiac stress testing and nuclear stress testing.

· Volunteered through the Veterans Health Administration, Office of Emergency Management, as a member of DEMPS, Disaster Emergency Medical Personnel. The program supports the medical needs of the country during times of disaster. Served in the Trauma Tent during the 2017 Presidential Inauguration, provided medical support in Puerto Rico following Hurricane Maria in 2017 and staffed a Covid ICU in Manhattan during the peak Covid crisis in 2020.

· Precepted Dartmouth College Geisel School of Medicine 1st and 2nd year “On Doctoring” students in the clinical arena.

· Serve as Clinical Facilitator for On Doctoring students in weekly small group sessions. Presented Grand Rounds “Lessons Learned" chronicling my experience in April 2020 staffing a COVID ICU at the Manhattan VA during the peak COVID crisis.

Adult Nurse Practitioner
12/12-12/15

Mt. Ascutney Hospital and Health Center, Windsor, VT  




· Provided comprehensive primary care to my own panel of patients, ages 17 and above: health care promotion and maintenance, management of chronic diseases, and acute visits. Special interest in cardiovascular disease, substance abuse and geriatrics.

· Precepted Dartmouth College Geisel School of Medicine 1st and 2nd year “On Doctoring” students in the clinical arena.

· Served as Clinical Facilitator for On Doctoring students in weekly small group sessions.

· Performed Department of Transportation physical exams as a Certified Medical Examiner.

· Served on Peer Review Committee for Mt Ascutney Hospital.

Adult Nurse Practitioner
9/07-10/12

Dartmouth Hitchcock Medical Center, Lebanon, NH

Cardiomyopathy and Heart Failure Program

· Worked as a member of the Cardiomyopathy and Heart Failure team, a subspecialty of the department of cardiology. Provided office-based management of adult and geriatric patients with cardiomyopathy, heart failure, and cardiac conditions. Performed physical assessments, determined appropriate diagnostic testing, medication management, and referrals to other health care providers.

· Provided inpatient consultations on heart failure patients as part of the Heart Failure Service, including patients in medical/surgical units, oncology, critical care, and emergency department units. Co-managed with inpatient services established Heart Failure Clinic patients throughout their hospitalization to ensure continuity of care and a collaborative team approach.

· Collaborated with all interdisciplinary services and inpatient Care Managers to streamline the discharge process and ensure ongoing continuity of care of heart failure patients in a disease management program.

· Provided education to nursing and medical staff, precepted registered nurse and nurse practitioner students, and delivered educational programs within the hospital environment and to outside community agencies.

· Worked closely with a major Boston medical center in evaluating and co-managing patients both pre- and post-cardiac transplant.

· Performed ongoing QA monitoring to ensure that benchmarks of heart failure management were being met.

Adult Nurse Practitioner (Interim Position)
2/07-8/07

Cardiology

The Heart Center of Metrowest, Framingham, MA 

· Provided comprehensive cardiology care to an adult/geriatric population in large cardiology group. Primarily acute care visits with some ongoing management of common cardiovascular conditions, pre-procedure (heart catheterizations, pacemaker insertions, ablative procedures) patient teaching, history and physicals, and completion of admission orders. Occasional coverage of stress lab, performing stress tests, nuclear stress tests and stress echocardiograms.

· Hospital rounding on in-patient cardiology patients, in collaboration with cardiologists, residents and house staff.

· Telephone triage of patients, prescription refills, and monitor patient labs.

· Collaborate with primary care physicians and serve as a resource for nursing home staff about cardiology patients and management issues.

Adult Nurse Practitioner
5/99-12/06

Cardiology:  Joshua M. Greenberg MD

UMassMemorial Healthcare, Worcester, MA

Cardiology Consultants of Central Mass, Worcester, MA

· Provided comprehensive health care to an adult/geriatric population in an office-based cardiology specialty practice: independent clinical assessment, evaluation, and management of cardiovascular conditions, in collaboration with a board certified cardiologist.

· Ordered and evaluated diagnostic tests and lab work, provided patient education, titrated medication, and performed telephone triage for cardiac-related conditions.

· Consulted with primary care physicians, nursing home staff and home health care personnel in the management of patients.

· Performed diagnostic stress and nuclear stress testing.

· Provided pre-heart catheterization patient education and medication management, and post-cath follow-up.

· Provided anticoagulation management and supervision, in collaboration with anticoagulation clinic.

· Developed NP clinical practice guidelines and created a comprehensive documentation form to facilitate billing at the appropriate level of care.

Nurse Practitioner/Product Development
7/98-7/99

InterQual, Inc., A Division of Access Health, Marlborough, MA

· Developed research-based clinical criteria for primary care, surgical and imaging products within a team environment.

· Provided geriatric consultation to the acute care clinical products group by incorporating principles of geriatric care into the criteria.

· Consulted with physicians and other health care specialists; evaluated and incorporated clinical feedback and current research into the products.

· Performed software usability testing, functional testing, and validated clinical content.

Adult/Geriatric Nurse Practitioner
4/88-7/98

Middlesex Internal Medicine, Marlborough, MA

Marlborough Hospital, Marlborough, MA

· Provided comprehensive health care to an adult/geriatric population in primary care practice, as well as long term care facilities: independent clinical assessment, evaluation, and management of acute and chronic healthcare conditions.

· Developed the role of the nurse practitioner in local long-term care/acute care facilities.

· Ordered and evaluated diagnostic tests and lab work, provided patient education, titrated medication, and performed telephone triage.

· Consulted with primary care physicians, nursing home staff and home health care personnel in the management of patients.

· Provided anticoagulation management and supervision, in collaboration with anticoagulation clinic.

· Developed NP clinical practice guidelines and created a comprehensive documentation form to facilitate billing at the appropriate level of care.

· Provided educational programs to nursing home staff.

· Precepted adult, family and geriatric nurse practitioners.

Staff and Charge Nurse
7/80-5/88

Massachusetts, Maine, and Wisconsin

· Medical-surgical units, long-term care and home care, and critical care and emergency room: trauma, burn, surgical and coronary care units.

· Served a 6-month period as Interim Assistant Director of Better Health Care, Portland, ME, a Medicare-certified home care company.

TEACHING AND PRECEPTING

Instructor in Medicine
9/07-Current

Geisel School of Medicine (Dartmouth Medical School), Hanover, NH

· Clinical facilitator for Geisel School of Medicine, providing small group instruction to 1st and 2nd  year medical students: history taking, physical exam skills, clinical write ups and case presentations, and development of clinical decision making skills.

· Serve as clinical preceptor for 1st and 2nd year medical students from Geisel School of Medicine in the “On Doctoring” program.

· Precept Masters degree nurse practitioner students in the clinical setting.

· Invited speaker for the Martin Luther King Day Diversity Series: 14 Days in April, chronicling my experience staffing an ICU in Manhattan April 2020 during the peak COVID crisis.

Adjunct Clinical Instructor
1/89-9/03

Quinsigamond Community College, Worcester, MA

· Classroom instruction of registered nursing students on the biological aspects of aging and assessment of the elderly patient.

Adjunct Clinical Instructor
1/89-6/98

University of Massachusetts, Lowell and Worcester campuses

Massachusetts General Hospital Institute of Health Professions

· Provided clinical instruction in the outpatient clinic setting to Masters level Adult, Geriatric, and Family Nurse Practitioner students.

CONSULTING 
Senior Clinical Consultant
1/00-Present

McKesson Corporation, Newton, MA
Relay Health, Westminster, CO

· Periodically review, revise, and re-write evidence based clinical criteria for cardiology and cardiovascular imaging products, as well as Clinical Evidence Summaries, for the McKesson/Interqual Products Group.

· Review and update patient education documents used throughout the industry by various healthcare organizations.

· Functioned as part of a multi-member team for new product development, including literature research, writing, and new content development, validation, and documentation. 

· Assisted as part of a multi-disciplinary team in the development of a new of cardiology based product, including clinical research, writing, and recruitment of specialists for content validation.

· Acted as principal clinical content developer for McKesson/Interqual Products Group during initial development phases of a new product line.  Clinical content included cardiology topics (e.g. CHF, Acute Coronary Syndrome), which were then validated by internists and cardiologists.

Clinical Consultant
3/90-8/07

· Provided occupational health pre-employment and annual physical exams to three long-term care/acute rehab facilities in Marlborough, MA 

· Provided consultative services to nursing-home based Geriatric Nurse Practitioners on health related issues and the GNP role in long-term care.

· Served as legal nurse consultant, performing record reviews and clinical expertise to several law firms on nursing related cases.

VOLUNTEERING

DEMPS Volunteer
February 2016-April 2021

· Served as a medical volunteer through the Veterans Health Administration, Office of Emergency Management, as a member of DEMPS, Disaster Emergency Medical Personnel. The program supports the medical needs of the country during times of disaster. 
· Served in the Trauma Tent during the 2017 Presidential Inauguration.
· Fall 2017: Worked in Puerto Rico following Hurricane Maria providing medical and emergency room care to citizens and veterans
· April 2020: spent 14 days working 12 hour shifts in a COVID ICU at the Manhattan VA during the peak COVID pandemic 
Medical Volunteer, Vermont 100
July 2013-2015

· Provided medical care to endurance athletes during the Vermont 100, a 100 km and 100 mile endurance run held annually. Assess and triage runners at medical aide station for acute and non-acute illnesses and injuries.
Adult Nurse Practitioner
11/03-6/05

Blackstone Valley Free Medical Clinic, Whitinsville, MA

· Served as volunteer provider of free primary health care services to uninsured and underinsured adult and elderly patients.
EDUCATION

· Bachelor of Science in Nursing
6/80

University of Massachusetts Dartmouth, North Dartmouth, MA

· Master of Science in Nursing: Adult and Geriatric Primary Care 
5/87

University of Wisconsin Madison, WI

· SANE (Sexual Assault Nurse Examiner) Program
5/99

· Legal Nurse Consulting Certificate Program
12/00

Northeastern University, Boston, MA

PROFESSIONAL DISTINCTIONS

· Co-authored (with Virginia Beggs MSc, APRN) “Heart Failure” in Primary Care A Collaborative Approach, Mosby Elsevier, St. Louis, MO, 2011.

· Member of the American College of Cardiology/Cardiac Care Associate, Jan ’04-Present  

· Served on the NP Practice Council, UMassMemorial Healthcare, June ’03-‘04

· Member of Sigma Theta Tau, Beta Eta Chapter

· Certified by the American Nurses' Credentialing Center as an Adult Nurse Practitioner since 1987

LICENSURE

· Currently licensed in New Hampshire and Vermont as Advanced Practice Registered Nurse. 

· Current Federal DEA licensure, unrestricted.

· BLS certified (renewal March 2024).

· Formerly certified by the Federal Motor Carrier Association as a certified medical examiner.

PERSONAL

· Distance runner, Masters swimmer, gardener, reader, and Border collie rescuer.

